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Capital Estates &  
Facilities: Achieving ISO 14001 

ESP has worked with  the Capital Estates and 
Facilities (CEF) department in Kings College 
Hospital to help them achieve ISO 14001. 
 
Capital Estates and Facilities principally 
undertake: 
 The design, procurement and management 

of the building of new capital projects; 
 The management of the refurbishment  of 

existing buildings; 
 The specification and management of the 

maintenance of buildings; 
 Green travel planning; 
 Management of the storage, collection and 

transfer of waste;  
 The use of buildings in terms of the 

consumption of utilities. 
 
They also closely monitor services provided by 
on site contractors to ensure compliance with 
environmental legislation. 
 
Their system has been externally audited by 
Bsi who are UKAS accredited world wide 
assessors. In addition to ISO 14001 Kings have 
been awarded the prestigious Carbon 
Standard. 
 
Tania Palk , Environment & Logistics Manager 
at CEF said: “We appointed ESP to help us 
achieve ISO 14001 accreditation. We have 
worked consistently to achieve something that 
few Trusts have achieved. We are delighted 
that we emulate our close partners on site 
including Medirest and Dalkia in achieving an 

accredited EMS. This is just the first step on a  
journey for the Trust which has set out in their 
Environmental Strategy their plans for a 
sustainable Hospital. Implementing the system 
has been providing management process and 
formalised checks on the plethora of 
environmental legislation that as a facilities 
department we must comply with. My thanks 
go to ESP who have helped make this 
possible.” 

Andrew Fletcher, Director at ESP said—
”Working within a diverse and dynamic 
environment has been highly rewarding. The 
EMS that has been certified certainly provides 
a robust methodology for the management of 
environmental risks across the activities of 
CEF. The benefits to Kings have been 
substantial which has culminated in achieving 
the international standard ISO 14001.”  




